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SURVEY FOR 2009 WODONGA REGIONAL HEALTH SERVICE

QUALITY OF CARE REPORT

Your feedback is greatly appreciated and will help us to improve our Quality of Care Report next year.  Your response will be kept confidential and only collective data from this survey will be reported.  All questions are optional.
General information about you

	Age
	 FORMCHECKBOX 
 Less than 18 years
	 FORMCHECKBOX 
 18 – 65 years
	 FORMCHECKBOX 
 Over 65 years


	Gender
	 FORMCHECKBOX 
 Male
	 FORMCHECKBOX 
 Female
	

	Language at home
	 FORMCHECKBOX 
 English
	 FORMCHECKBOX 
 Other, fluent in English
	 FORMCHECKBOX 
 Other, not fluent in English


	Association with the health service (you can tick more than one)
	 FORMCHECKBOX 
 Patient
	 FORMCHECKBOX 
 Carer of patient
	 FORMCHECKBOX 
 Family member or friend of patient



	
	 FORMCHECKBOX 
 Clinical staff
	 FORMCHECKBOX 
 Non-clinical staff
	 FORMCHECKBOX 
 Other




Presentation
	
	Strongly disagree
	Disagree
	Agree
	Strongly agree

	The report is easy to read 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The format and layout are clear.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The length of the report is about right.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The report is interesting to read.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Tables and graphs in the report are easy to understand.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Contents

	
	Strongly disagree
	Disagree
	Agree
	Strongly agree

	The report shows how many people were involved in producing it. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The report shows how patients, carers and the community contributed to it.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The report shows how the health service is improving its quality of care.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I read most or all of the articles in the report.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



What are the best articles in the report?

1.      
2.      
3.      
What are the worst articles in the report?

1.      
2.      
3.      
Any other comments:

     
Thank you very much for your time and thoughts!  To return the survey and for any queries:

Mail – 

Quality and Risk Unit, Albury Wodonga Health – Wodonga Campus, 

PO Box 156, Wodonga, Vic 3689

Tel – (02) 6051 7546

Fax – (02) 6051 7477

Email – enquiries@wrhs.org.au
In person – 

At the front reception of Albury Wodonga Health – Wodonga Campus on 

Vermont Street, Wodonga, Vic 3690






