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Hello All,

We are now well on the way to Christmas and at the front end of a range of
more change. The significant difference is that many of the changes will start
to directly impacting on each of you.

I am pleased to see that the new common AWH uniforms are appearing
across both campuses. I think they look exceptionally professional and smart.
The Board asked me to specifically thank the many staff that willingly
participated in the process to get to this point. They were very impressed with
the enthusiasm and commitment shown.

I understand that we will have information, communication and technology
(ICT) connectivity between the two campuses in the next four weeks, allowing
us all to access the systems on both campuses. This is obviously a great step
forward and provides the foundation to commence rationalizing the separate
business systems.

The budget for financial year 10/11 has been framed. I thank all of the cost
centre managers for their efforts in supporting this complex task. It will provide
the basis for us to go forward. There will more on this over the coming weeks.

In the next four weeks you will be individually asked to participate in a staff
survey conducted by the Hay Group. It is confidential and is another measure
to ensure the communication lines are open and vibrant. The Board and
executive are keen to know what you think we are doing well and those areas
we need to improve. It will also provide a benchmark of staff attitudes and
views against which we can measure ourselves into the future. As such we
ask for, and will value, your participation and frank and honest views.

On 29 July I was privileged to attend the opening of the new AWH Opportunity
Shop in South Street, Wodonga by the Chairman of the Board. The volunteers
running the shop have done an outstanding job and I encourage everyone to
drop in. I offer special thanks to Greg Pearl and Jo Reade for coordinating a
great outcome.

That is probably enough for this note and I look forward to what is emerging
as an exciting period of the year. Keep up the excellent work.

Dr Stuart Spring
Chief Executive Officer

A Message from the Chief
Executive Officer



Edition 13– 18 August 2010

PAGE 3
PAGE 3

PAGE 3

Greeting for the month of August,

For those that celebrated Christmas in July; I hope you had a merry and rewarding
time.

I must say that the weather that we are having now is, for me, a closer likeness to
the Christmases I grew up with, than the hot sunny days which we can enjoy around
our festivities.

It is difficult for us in Australia to imagine that for some, seeing the sun shining from
a clear blue sky is an excitement; an excitement which does not happen very often.
May I on behalf of the board express our sincere appreciation to all those that took
part of the uniform selection process.

It was an outstanding progression from ideas; parades; heartaches to a number of
final creations.

To the outsider it looked like an impossible task; only to culminate in such a
wonderful finale; with designs you can be truly proud of.

Once again from all of us; thank you for your wonderful hard work; it certainly paid
off.

May I also convey the strong support and appreciation to all that participated in the
Trent Jones Memorial Glamorous and Glitzy 2010 Ball.

Knowing that it is always dangerous to single out specific individuals I would;
however, very much like to mention the efforts of Debi and Allison, your
commitment and enthusiasm ensured a wonderful event with oh so many charming
participants, delicious culinary delights and exhilarating entertainment.

We are now in the concluding moments of finalising the brief for the Hay Group to
commence our first "climate survey" for Albury Wodonga Health.

A "climate survey" is a survey tool undertaken for the purpose of gathering
information to help us make Albury Wodonga Health a better employer.
It is appreciated that with a team of almost 1,600, it is impossible to judge the views
of all of you on an informal basis.

Consequently consultants have been engaged to provide a survey; which will be the
starting point of ascertaining your views in a number of areas of our Health System,

A Message from the Chairman
- Board of Directors
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the survey may be seen as a method of providing information for positive actions
and change.

Albury Wodonga Health is committed to your feedback to ensure that meaningful
changes are effected in areas where change is required; ensuring that Albury
Wodonga Health is an employer of choice.

What you will be asked is to participate and be frank in your feedback; your
commitment to us is equally important as our commitment to you.

Stuart and myself met with the Minister of Health The Honourable Daniel Andrews;
and in my view it was a very positive meeting.

I hope you are all coping with the cold and wet conditions; I noticed that our willows
are already growing little green mouse ears; so spring is just around the corner, so
too some warmer weather.

Best wishes

Ulf
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Battle Cries (messages directly from, or
directly affecting, those in the trenches):

From Evelyn Silver (Deputy Director of Nursing Albury Campus):

CAR PARKING
(and we think we have problems!!!!)

The resident plovers of Albury Hospital have again nested.

Since having been evicted from “Plovers Patch” to make way for Breast
Screen, this family has found it difficult to find another suitable patch to raise
their four chicks which they have done for over eight years.

This year they have decided to nest in the centre of the staff car park and they
protect this patch extremely well and leave no doubt as to who is in control.

Staff are mindful of this happy family and are showing understanding and
courtesy – (not a lot of choice really).
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From Debbie Gleeson (Staff Development Coordinator Wodonga
Hospital):

Introducing Maggie McCafferty

Maggie is the new librarian for Albury Wodonga Health, and
is your guide to the library and information services available
to all staff.

Library services are accessible through the staffnet for Albury
staff and include access to a range of online journals, as well
as the library catalogue of books, details of new publications
and reports, Australian Standards, reports and CD-ROMs.

Wodonga staff have access to online journals, books and
databases through the Clinicians’ Health Channel, via the
intranet, and to the resources in the library at Albury Campus.

Can’t find these online services? contact Maggie for assistance with locating
information.

Did you know? You can set up to receive email alerts when the new issue of
your favourite journals are published online. Ask Maggie how to set up alerts.
Perhaps the journal issue you want to access is embargoed (not accessible
for a year)? Ask Maggie to request it from another library.
Perhaps you’re studying? Maggie can help with locating resources for that
assignment or essay, or formulating a search strategy for the online
databases.

Comprehensive literature searching services are also available on request.

Maggie will be based at the library at Albury Campus, and can be reached by
phone on 6058 4588, email at maggie.mccafferty@gsahs.health.nsw.gov.au
or in person at the library at Albury Campus on Mondays, Wednesdays and
Thursdays from 8.30am-5.00pm.

From the CEO’s Office Albury Hospital:

Introducing Marianne Johnston

What is your role at Albury Wodonga Health?
Executive Assistant to the CEO

Have you always been employed in this role? What
made you choose this career path and what do you
most enjoy about the role? Are there challenges?
The most enjoyable aspect of being an EA is meeting
a variety of people and making a positive
contribution to the organization.

What do you enjoy most in your leisure time?
I enjoy travelling, camping, 4 wheel driving and
gardening in my spare time. My aim is to travel
around Australia.
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Andrew Brown – Director Quality & Clinical Governance

From anonymous Albury Hospital:
Andrew trying out his new found skills as a “Binder Clerk”.

From Talpasai Goli (IT Manager) for HRHA:
Staffing
Albury Wodonga
Health information
Technology
department consists
of 5 staff. The staff
support on network,
applications,
printers, video
conference
technologies etc.
Albury Wodonga
Health IT staff also
support the Hume
Rural Health
Alliance member
organisations.

Albury Wodonga Health is in the process of integrating both Albury and
Wodonga campuses.

From left to right: Syed Ahmad, Tim Sanders,
Shaun Thurling and Talpasai Goli
Absent: Claire Moodie
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From Matt Kleis (Support Services Manager Albury Hospital):

“A new bed being rolled out with an order of nine more to come”

From Greg Pearl (Director of Infrastructure Wodonga Hospital):

“Chief Engineer moves on”

Kim Bruton the Chief Engineer at Wodonga
since mid 2002 has taken up a position with
North East Health Wangaratta.

Kim is just the third Engineer that has been
at Wodonga since the Hospital opened in
1954. Alec Cooper and Howard Morton-
Allen holding the position before him.

Kim during his time at Wodonga has
achieved several milestones, but in
particular energy efficiency, legislative
compliance and preventative maintenance
were his passions.

At his recent farewell he noted the decision
was not an easy one particularly with the
challenges ahead for Albury Wodonga
Health but with a job in the town where he
resides the unique challenges of North East
Health Wangaratta was too good an opportunity to pass up.
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From the Catering Department Wodonga Hospital:

We are collecting Sunglasses for Eyes for Africa (Non
Prescription)
Eyes for Africa Restores Sight to Tribes People living in remote Ethiopia

Southern Omo Valley Ethiopia

Over 1000 people living in remote and rural areas of Ethiopia were screened for eye
complaints and given free glasses or cataract surgery to restore their vision.

No eye care has been given in this area before due to the remoteness.

Local and international doctors, optometrists, nurses Alcon rep, photographer and
volunteers participated to achieve an outstanding result of over 200 cataract surgeries
in 10 days, including 48 trichiasis surgeries due to Trachoma. We travelled nearly
700 kms in 2 days by truck to Jinka and Turmi, over very remote and rough terrain to
treat people from the Ari, Bume, Mursi, Hamar, Nyangatom , Dassanech and Karo
tribes.

Thank you to Lions Recycle for Sight Australia for donating sunnies, the Optical
Superstore for donating frames, Carl Zeiss vision for optical lenses, Device
technology, design for vision, Alcon for the loan of phaco emulsification machine ,
and Zeiss for the loan of the portable microscope.

Donations from fundraising and generosity of the Australian public have made this
campaign a success.

Eyes for Africa have now restored sight to over 600 people since 2007.

Ivy and Louisa (Volunteer
Optometrists assessing patients)

Amazing eyes of village child


