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UIf Ericson (Chairman AWH Board) and Stuart Sprinrg (CEO) servin
Christmas cheer at the Wodonga Breakfast with the Bosses.

UPDATE ON YOUR HEALTH SERVICE

In This Christmas Edition:
CEOChristmasMessage
Chaimams Chri st mas Message
Battle Criedmessages directlyom, or directy affecting those n
the trenches)
CEO Word of the Week Fidelity?
AWH Staff Profilei Maureen Klinberg
SPAT Focus Grougrefines Plan on Your Behalf
CEO Letter on AWH Employee Assistance Program (EAP)
Call for Volunteers for the AWH Common Unifornmdfect
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A ChristmadViessagdrom
the Chief ExecutiveOfficer

Hello All,

My main message for this edition is simple, but important. On behalf of the
Albury Wodonga community, AWH Board and management team, | thank
each and every one of you for your effort, commitment and passion in 2009.
Personally, you could not ask to be part of a better team.

It might not feel like it on the ground, but we have made tremendous progress
in the last six months in meeting our 1 July promise to the Albury Wodonga
community. From two separate organisations, each with their own proud
histories, we created one entity with a single board, management structure,
logo and, most importantly, our plan for the future. And we did it while still
delivering an outstanding service. This places us in the position we need to be
to undertake the important practical integration work I know many of you are
chomping at the bit to get into. With these essential basic building blocks in
place, we will commence much of the plan identified by you early in 2010. The
other essential enabler, an integrated common ICT platform, is already
underway with a project to identify how we will support this function now
completed and the new arrangements identified. More of that though in the
new year.

You will find a separate note from me in this Newsletter on the introduction of
a new Employee Assistance Program (EAP) for all of AWH. This service is
one of the first truly cross campus arrangements to be put in place. It is
appropriate and important in relation to who we are that one of our first
integration initiatives to be implemented is about supporting our staff.

We wish you and your family a very safe and merry Christmas. Enjoy the
break and ensure you relax. You deserve it. 2009 was a great year for us. We
look forward to 2010 as we make that year even greater.

Dr Stuart Spring
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A ChristmadViessagdrom the
Chairmanof the AWH Board

Dear Team,

The year is just about finished and | am sure we are all looking forward
to a relaxing and joyous time over Christmas.

| acknowledge that some will be on duty over the Christmas breakt and
thank you for being there for our patients.

May | also acknowledge everyone's outstanding contribution during the
year; as a team we have weathered not only the normal storms within a
health system; but also the tornadoes associated with the integnaio

our two health systems into one coordinated system serving with
distinction the needs of our communities.

| realise that for some, Christmas may, for various reasons, be a difficult
time; remember that our thoughts are with you.

Please take carend | sincerely hope that you will have a great break
which you so richly deserve.

Merry Christmas and Happy New Year.

Looking forward to working with our team in the new year maintaining
our continued commitment to excellence in our health service.

Cheers
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Battle Crie

(messages directl
from, or directly
affecting,those inthe trenches)

Letter from Paul Tutapakore to AWH:

My Name Is Paul. My parents, aére and mauakarere tutapakore, were
involved in an accident while travelling from sydney back to melbourne.

They were admitted to ALBURY BASE HOSPITAL. has both my parents were
visiting from new zealand and english being a second language it was a very
trying time for them, i flew over has soon has the family found out about the
accident and we drove 4 hours to get to albury from melbourne ,i arrived at
the hospital to see my parents both ok and well as i had feared the worst i
ask how they were getting on,they could not stop talking in there own way on
how warm and friendly staff at the hospital were,has we have all come back to
new zealand now ,i'm sending this to say a big THANK YOU to all staff and
patients at the hospital for making there stay a warm and welcomed one
under the circumstances. Mum and dad would also like to thank chaplain
reverend libby for her words of wisdom has christians mum and dad has
always held there faith in christ in high regards.they would also like to

thank Chris parnaby a stroke patient the had shared There room with,thru
There limited sign language and the odd thumbs up now and then they
manage to communicate,So once again from karen the social worker that
helped them in There time of need to all staff in surgical Ward 1 we would like
to Say THANK YOU to all involved in helping my parents in There recovery.

yours sincerley
Paul.Tutapakore
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From Deb Gleeson (Staff Development Coordinator, Wodonga Campus)

Throughout 2009 the following Wodonga Campus Division 2 nurses have
successfully completed the post registration Medication Administration module.
Vivien Hyndman, Chris Scanlan, Jo Haley, Jeff Black, Tahnee Bell & Kristy
Butterworth. Maria Statsny & Pieter Nolan are currently undertaking their final
assessment placement to complete the course. Congratulations to all on this
fantastic achievement and thank you to Wendy Evans and the
Medical/Rehabilitation and Surgical Unit nurses for the wonderful support of
these nurses.

Other nurses who have completed post graduate nursing studies this year
include Kerryn Clark, Graduate Certificate Critical Care- ED, Megan Dowling,
Graduate Certificate Perioperative Nursing, Helen Wiaczek, Graduate
Certificate in Nursing Science & Brooke Parry, Graduate Diploma of Nursing
Practice - Emergency Care. Thanks go to Karen Wootton, Beth Whitehead
and the nurses from ED, Perioperative Service and Surgical Unit for their
support.

Nurses who have completed the Graduate Diploma in Midwifery are Emma
O6Connor, Suzanne Hadl ey. Mi dwi fery
are Estelle Williams, Michaela Maljcov, Jessica Obrien, Laura Van Damme,
and Raelene Corrigan. Thanks to Raylene Hare, Kayleen Filliponi and all the
midwives for their support of these students.

Nurses who have completed the Graduate Nurse Program are: January

2009 7 Kylie Austin, Eryn Heinrich, Megan Kelly, Kylie Partl, Wendy Small &
Philip Shields. August 2009 i Jennie Boyce, Kerry Hall, Tennille Mcintosh,
Dianne McKillop & Michelle Semmens. Completing in Jan 2010 1 Tegan Bull,
Sarah Cresp, Emily Hughes, Catherine Jensen, Philippa Parker, Amanda
Roden & Brooke Stuart. Thanks to Chris Thwaites and all the nursing staff
for the wonderful support given to our new graduate nurses.

From Robyn Luty (Manager Business Services, Albury Campus):
Hi Robyn,

This is just a small recognition for some special people who work in this
hospital and who know what the term "teamwork" really means.

At approximately 7.00pm on Saturday, 27th November, 2009 | was asked by
Nolan House if | could admit 2 patients who were direct ambulance admits
from Goulburn and they had NO paperwork nor details with or for them.
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Not having a clue (or very little anyway) how to admit a mental health patient
correctly, | told them | would have a go, but that they would need to work with
me to help with info as | had never admitted a mental health patient before
and Emergency was so busy | could not even get a call through to ask
questions.

| will spare you all the boring details of the next hour as we both made and
received over 20 phone calls asking a question each time when something
came up on the screen that | didn't recognise or understand. Suffice to say
that had these very supportive people not helped as they did, neither of us
would have been able to complete our jobs properly. | appreciate their attitude
in that they didn't make me feel like a dill (even though I could hear them
laughing (kindly)) in the background.

It is nice to see that teamwork is alive and kicking.
My very sincere thanks to some special staff in Nolan House.

Could you please pass this on to the appropriate people as it was a pretty
impressive attitude - | love working like that.

Cheers
Marilyn Milan

From Jessica Roberts (Health Promotion Coordinator, Wodonga
Campus):

Breast cancer
won't wait.

Bverything else can.

Staff Health Promotion T Free Breast
Imaging

The Medical Imaging and Health Promotion Departments at the Wodonga
Campus with Stuart Spring, launched the new staff health initiative to
encourage staff members to undergo regular breast screening. The 50 or so
staff members in attendance were provided with some excellent information
on breast self examinations by Jude Peterkin, Wodonga McGrath Breast Care
Nurse and were privileged to hear Wodonga staff member Suzanne Scheetz

speak about her experiences throughout her personal breast cance

jey. Suzannebs experiences d
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aware and ensuring you see your GP and have breast imaging if you come
across something that is unusual for you.

This breast imaging service is available to all AWH employees (regardless of
age and gender) will be offered free of charge at the Wodonga Campus
Medical Imaging service. Early detection is vital to surviving breast cancer so
make sure you get checked out.

Getting checked is as easy 4s2, 3.

{ Visit yourGP and obtain &reast imagingeferral

Call the Medical Imaging Department to bookour appointment
2 on 6051 7370. On awnal notify reception you are an AWH staff
member

3 Contact your GP to obtain your results

Additional information about Breast Cancer can be found at:
Breast Cancer Institute Australia: www.bcia.org.au
Cancer Council Australia: www.cancer.org.au
McGrath Foundation: www.mcgrathfoundation.com.au
National Breast Cancer Foundation: www.nbcf.org.au

From Jo Sheather (Senior Occupational Therapist, Albury Campus):
Albury Hospital

Multidisciplinary Student Program
Earlier this year as part of the Allied Health Student working party it was
decided to enhance the multidisciplinary approach to student education by
establishing a student office and multidisciplinary case study program.

The student office has been setup with resources including discipline specific
information as well as computer and phone access. Feedback from students
has been very positive, reporting that they have an improved understanding of
each others roles through increased opportunities for communication.

Monthly multidisciplinary case studies presented by the students and
supported by staff have provided good learning opportunities for both students
and staff.
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Recently the program has been extended to include nursing and pharmacy
students, with plans to involve medical students in 2010.

Members of the working party include representatives from Speech Pathology,
Occupational Therapy, Social Work, Physiotherapy, Dietetics, Pharmacy and
Nursing.

Allied health and nursing students in the student office
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Allied health and nursing students at the hospital entrance




