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Position Title:
Hospital Chaplaincy Coordinator, Hospital Chaplaincy Programme Albury Wodonga.

Responsible to:
The Bishop of the Anglican Diocese of Wangaratta
Liaises with:


Hospital management





Hospital staff





Pastoral Volunteers





Patient Advocate





Local clergy/ministers





Chaplaincy organisations as required

Terms of Appointment:

Full time position, licenced to the Anglican Diocese of Wangaratta and paid at the stipendiary rate for a priest in charge of a parish.  A five year contract is being established with the participating hospitals and the Anglican Diocese of Wangaratta for the position with provision for review and renewal.  Applications due 18th December 2009.
Position Summary:

· Coordination of Hospital Chaplaincy Programme in the twin cities of Albury and Wodonga. 
· Provision of an accountable and professional pastoral and spiritual ministry to patients, their families/significant others and staff within Albury Wodonga Health, with its two sites - Albury Hospital and Wodonga Hospital.  
· Training and supervision of Volunteer Assistant Chaplains within Albury Wodonga Health, and within the two private hospitals run by Ramsay Health – Albury Wodonga Private and Murray Valley Private.

Qualifications:

· Tertiary qualification in theology or another relevant field of studies.

· CPE (at advanced level an advantage), or equivalent.

· Counselling qualification an advantage
Professional Attributes:

· Open to all.  Ordination within the Anglican Church of Australia an advantage
· Management skills
· Evidence of good standing within a faith tradition or community
· Eligibility for membership in an appropriate professional association
· Previous health care chaplaincy/pastoral care experience
· Teaching experience an advantage
· Willingness to undertake professional supervision
· Commitment to continued professional development
· Ability to work in a team with the capacity to lead and motivate others
· Ability to work independently
· A commitment to continuous quality improvement
Personal Attributes:

· Sincere spiritual and religious convictions with a desire to serve people of all faith traditions, cultures, backgrounds and needs.

· Emotionally stable and sensitive towards other people.

· Willingness to receive supervision.
· Understanding of and willingness to minister ecumenically and in an inter-faith context.
· Ability to work autonomously.

· Ability to work in a team with the capacity to lead and motivate others.
· Ability to liaise with other health care team members.  
· Flexible in management and delivery of service.
· Willingness and capacity to serve on relevant committees as required.
· Capacity to supervise and nurture volunteers.

· Willingness to listen and “walk with” the patient and to share in the personal journey associated with hospitalisation.

· A sense of humour is essential.
· Commitment to on-going professional development.
· Respectful of the dignity of each person.
Responsibilities:

1. Pastoral Responsibilities

1.1 Provide pastoral care and facilitate the provision of pastoral, religious, sacramental and spiritual ministry to meet the needs of patients, their families and staff as referred by nursing, social work and/or medical staff.

1.2 Provide support to patients and/or staff following traumatic incidents.

1.3 Provide for the initial training, on-going training and supervision of Volunteer Assistant Chaplains as established by the Hospital Chaplaincy Programme.

1.4 Contribute to the ongoing education of staff in relationship to the role and purpose of chaplaincy and pastoral care and to encourage appropriate utilisation of the service.
1.5 Develop and maintain a coordinated approach to the delivery of chaplaincy and pastoral care services.

1.6 Develop and participate in the prayer and liturgical life of the hospital.

1.7 Provide an ethical resource to the hospital.

2. Administrative Responsibilities

2.1
Identify and monitor the needs within the wider hospital community for chaplaincy and pastoral care services.

2.2
Manage the Chaplaincy and Volunteer Assistant Chaplaincy Programme in response to the identified needs.

2.3 Develop and maintain a coordinated approach to the delivery of chaplaincy and pastoral care services.

2.4
Maintain appropriate standards of care, administration and coordination of internal and external pastoral resources.

2.5 
Maintain confidentiality/privacy in line with hospital policy.

2.6 
Develop and maintain criteria by which local ministers/clergy and pastoral visitors can visit in line with current hospital policies.

2.7 
Develop and maintain statistical records including Volunteer Assistant Chaplaincy hours and numbers of patients visited.

2.9    Develop and participate in quality activities to monitor, develop and 

evaluate the chaplaincy and pastoral care service.
2.10   Develop and maintain an emergency out of hours service for urgent     

matters.
2.11   Contribute to ethics committees and quality & risk assessment  

committees as appropriate.
2.12   Provide an annual report to participating hospitals and the Anglican Synod of the Diocese of Wangaratta evaluating service outcomes and recommendations for the future development of the service.
2.13   Maintain the Hospital Chaplaincy Committee to meet bimonthly for support and accountability.
3.      Professional Development Responsibilities

3.1
Participate in professional development opportunities.

3.2 
Undertake regular professional supervision.

3.3 
Maintain membership of professional associations as appropriate.
For further information:

The Registrar, Anglican Diocese of Wangaratta

Phone:  03 5721 3484
Email:  registrar@wangaratta.anglican.org

