CONSUMER CONSULTANT MENTAL HEALTH SERVICE
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 Position Description
CONSUMER CONSULTANT 
ADULT MENTAL HEALTH SERVICE
Designation:

Consumer Consultant
Level:


To be negotiated.
Time Fraction:

0.6 EFT (upto 24 hours per week)
Program:

Wodonga Campus Adult Mental Health Services

Organisational Environment/Reporting Relationships:

The Wodonga Campus mental health services provide a public mental health service to people who reside in the rural city of Wodonga and the local government areas of Indigo, Towong and Alpine Shires.  The service centre is located in Wodonga but services are provided throughout the entire catchment area.

Reports to:  The position is responsible to the Director, Mental Health Services, Wodonga Campus through the Program Manager.
The Adult Mental Health Program Manager (or delegate) will provide operational management and supervision. 

Purpose of the Position: 
1.  Establish and foster links with local support groups to promote a consumer support network across the service catchment.

2.  Promote and uphold the rights and dignity of consumers, carers and families, of the  mental  health  services.

3.  Respect privacy and maintain confidentiality at all times, in keeping with the Mental Health and Privacy legislation of Victoria and NSW. 

4.  Provide secondary consultation on consumer issues to mental health staff, community groups and other relevant services.

5.  Facilitate the development of and provide support to consumer projects within and external to   mental health  services, with an emphasis on strengthening community partnerships and inclusion of consumers, carers and mental health workers.

6.  Facilitate the development and maintenance of consumer group activity with particular regard to advisory bodies such as Consumer Advisory Groups.

7.  Be available to consumers with a mental illness in the provision of information, advocacy and to direct them to appropriate support networks. 

8.  Work inclusively with other  mental  health staff to help provide a coordinated approach to consumers, including identification of service gaps, areas for improvement and implementation of appropriate responses, at both policy and service levels.
9. Facilitate consumer inclusion in protocol and procedure development.

10. Provide quality activity and management reports to the Wodonga Campus Mental Health Management Team.

Supervisory Responsibilities:

Not Applicable.
Primary Responsibilities:

· Actively advocate for consumers with a mental illness, identifying needs and providing service wide consultation and information.

· Promotion and support of current and future consumer projects 

· Provision of education to mental health service providers in relation to consumer needs and the provision of information to key stakeholders.

· Participation in service planning activities and contribution to policy development.
· Adhere at all times to Occupational Health and  Safety policies and procedures and comply with “Employee” responsibilities as identified in the Victorian Occupational Health and safety Act 1985.(As Amended)

· Participate in quality improvement activities and regularly review own work practices to ensure continuous improvement in meeting customer expectations and requirements.

· All employees are expected to participate in mandatory education as it relates to their specific roles and responsibilities. These include:

Fire and evacuation

Manual Handling

CPR (as appropriate)

Infection control  
Specific Delegations:

None.

Performance Appraisal:

Initial three month mandatory appraisal and up to twelve monthly thereafter.

Professional Development, Education & Training
The AWH Mental Health Service supports relevant continuing education and professional development, including opportunities for networking with other Consumer Consultants employed within other mental health services.
SELECTION CRITERIA

MANDATORY CRITERIA

Experience as a consumer with mental illness. 

Drivers Licence.
KEY SELECTION CRITERIA
1. An understanding of the issues relating to mental health needs of consumers 

2. Demonstrated experience in providing a consumer’s perspective.

3. Well-developed communication and interpersonal skills.

4. Demonstrated interest in advocating on behalf of consumers, and the willingness to advocate for mental  health service improvement when needed
5. Ability to work inclusively with individuals and groups, including people with a mental illness, carers, families, staff and the local community.

6. Good time management, problem solving and organisational skills.

7. Ability to work as part of a team and with minimal direction.
8. An understanding of the rights of consumers and carers.
HIGHLY DESIREABLE

1. Competent computer skills.

2. A qualification in health or welfare.
Signature of employee
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Annexes:





Other Relevant Information:



References:



Contact Point:


Director – Mental Health Services.
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