

    Position Description
Aboriginal Liaison Officer 
Designation:


Aboriginal Liaison Officer (ALO)
Level:



Community Development Worker – Class II
Time Fraction:


Full time
Program/Unit:


Adult Community Mental Health Service
Purpose of Position:

To provide a liaison service between Wodonga Mental Health Services and the Aboriginal population and service network of the catchment area.
Organisational Environment/Reporting Relationships:  
Reports to the Director - Mental Health Services, through the Clinical Team Leader, Adult Community Mental Health Service.  Supervision will be provided by the Clinical Team Leader.
This position is provided with direction, guidance and support by the Spiritual and Emotional Well-Being Pathways Management Group.  This management group is a partnership between Mungabareena Aboriginal Corporation and Albury Wodonga Health – Wodonga Campus .
The position will require the development and maintenance of a close and collaborative working relationship between Mungabareena Aboriginal Corporation and Albury Wodonga Health. 
Supervisory Responsibilities:

No Supervisory responsibilities.
Primary Responsibilities:

· Improve Aboriginal and Torres Strait Islander (ATSI) people’s access to the all programs of the mental health services as required;
· Promote and facilitate access to the local mental health services;
· Establish linkages and referral protocols with the ATSI community controlled health organisation and the local ATSI community organisations;
· Establish linkages and referral protocols with other primary care providers;
· Advocate and promote ATSI access and equity;
· Improve the experience and outcomes for ATSI people and their families who utilise mental health services;
· Provide advocacy for ATSI clients and their families;
· Provide information to ATSI people and their families who are clients of the mental health service regarding the mental health service system;
· Support ATSI clients through the mental health system (including when in hospital) and ensure that treatment and discharge planning is culturally appropriate;
· Ensure that mental health services provide culturally sensitive and appropriate services for members of the ATSI community;
· Provide advice and support to staff of the mental health services on culturally sensitive practice;
· Facilitate cultural awareness education and training.
· Improve community awareness of enhanced effective mental health and wellbeing;
· Participate in mental health (and other health) promotional activities related to the mental health service;
· Lead mental health promotional activities within the Aboriginal communities;
· Provide education and health promotion materials relevant to spiritual, social, and emotional wellbeing;
· Contribute to effective networking between mental health services, the local ATSI communities and other mainstream agencies;
· Develop sustainable linkages and referral protocols with drug and alcohol, family violence and sexual assault services;
· Contribute to effective protocols between mental health services, Aboriginal community, and other mainstream agencies;
· Establish linkages and referral protocols with social service providers;
· Actively participate, contribute and be the secretariat to the Spiritual and Emotional Wellbeing Pathways Management Group;
· Undertake further relevant training appropriate to the needs of the position
· Provide reports and collect relevant data as required;
· Participate in quality assurance and accreditation activities and Department of Health  initiatives as required;
· Undertake other related and appropriate duties as directed by the service management.
Specific Delegations:


N/A

Performance Appraisal:

Performance evaluation will be undertaken prior to completion of qualifying period and then annually thereafter.

SELECTION CRITERIA

MANDATORY CRITERIA

· An understanding and commitment to ATSI culture and an ability to communicate effectively with Aboriginal people

· A demonstrated interest in and appreciation of mental illness, its impact, support needs and recovery

· Demonstrated ability to work effectively as part of a multi-skilled team and work in collaboration

· Well developed written and verbal communication skills including the ability to negotiate and advocate

· Ability to maintain confidentiality at all times

· A current unencumbered Drivers Licence.
DESIRABLE

· An appropriate tertiary qualification

Condition of Appointment:  
A satisfactory Police Check and “Working  with Children Check” is required for appointment to be confirmed.
Signature of employee
.......................................................

Witness

.......................................................

Date


.................................................
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